
Warranty/Service Policy

CJ &Associates, Inc. offers Free Call Back Service for all products 
sold* for a period of  One Year from the date of  the installation.
For service required after the one year period expires, the charges are as follows:

 Service charge: $45.00, plus

 Labor: $45.00/hour, billable in 15 minute increments.

Parts are covered individually per manufacturer's warranty

*only exception is for mobile shelving that is not installed on a deck system. There is no labor 
warranty for this product. Any labor required for repairs and/or adjustments is chargeable.


